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INMABA NbPBA

ObLLUN NOJIOKEHNA

PA3QEN |
NPEJAMET, OBXBAT U JEHCTBUE

Yn 1. (1) C Te3u BBTpELIHU NpaBUJIA Ce ypexJa peabT Ha NpeJoCTaBsHE Ha
aIMUHUCTpaTUBHU ycayru B CY ,,/lumutsp baaroes®, rp. locnar.
(2) 3a HeypeleHUTe BbB BBTPEIIHWTE NpaBUJa BBIPOCU JUPEKTOPBT JAaBa

AOIM'bJIHUTEJIHU YKA3aHUA 3d OPraHU3alid Ha [IPEeA0CTaBAHETO HA A AMUHUCTPATUBHUYCIIYT U.

PA3ZEN Il
NMPUHLMMMU HA NPEAOCTABAHE HA ADMWHUCTPATUBHU YCAYTU B CY ,, AMMUTBLP
BNATOEB“, TPAZ, JOCNAT

Yn 2. ApmuHuctpaTuBHUTe ycayrd B CY ,Jlumutsp bisaroes®, rp. [Jocmat ce
NpeJoCTaBAT NpPU Cla3BaHe Ha MPUHLUIIUTE, YCTAHOBEHU B 3aKOHA 33 aJJMUHUCTPALUATA,
AJIMVHHCTPaTUBHO-IIPOLIECYa/IHUS KOAEKC, 3aKOHa 3a 3alllUTa Ha JIMYHUTE JaHHH, 3aK0Ha 3a
HapogHata mnpocBeta (oT 01.08.2016r. 3akoHa 3a MNPEAYYUIMLIHOTO M YYUJIULIHOTO
obpa3oBaHMe), 3aKOH 3a [J0CThI [0 obuectBeHa wuHPopMmanus, Hapeabata 3a
aIMMHUCTPAaTUBHOTO 06cCayBaHe, [[paBU/IHUKaA 3a IeMHOCTTa Ha YYUJIULIETO, KAaKTO U NPHU
rapaHTUpaHe Ha:

1. paBeH M JieceH JOCT'bI Ha BCUYKU MOTPEOUTENH 10 a/IMUHUCTPATUBHUTE YCIYTH

Y o nHQopManus 3a aJMUHUCTPATUBHOTO 00C/IyKBaHE;
2. paznvuyHU GOPMHU 3a AOCTHI 0 AAMUHUCTPATUBHUTE YCAYyTH U HHGOpPMaLHUATA 32
TAX;
KOMIIETEHTHO, JIIDOE€3HO U OT3UBYMBO OTHOLIEHUE;
Ha/ieXK/1Ha 06paTHA BP'b3Ka C IOTPEOUTENUTE;
M3II'bJIHEHUE Ha 33/[b/PKEHUSATA BbB Bp'b3Ka C a/[MUHUCTPATUBHOTO 0OC/IYy>KBaHe
10 peJiBapUTEJIHO pa3paboTeHU IpaBUJIa;
KayeCTBO Ha MpPe/I0CTaBSIHUTE yCAYTH;
yTBbpKJaBaHe Ha J00pU MNpaKTUKUM 3a O0O0C/AyKBaHe Ha TCpaXJaHUTe C

IMPpUOPHUTETHOCT KbM JIML]ATA B HepaBHOCTOﬁHO IMOJIOKEHH e,




FNMABA BTOPA
OPTAHU3ALIUA HA MPEAOCTABAHE HA AAMWUHUCTPATUBHU YCIIYTU

PA3OEN |
®YHKLUU HA ANTbXHOCTHUTE /IMUA, NPEAOCTABALLN AAMUHUCTPATUBHU YCIYTU

Y. 3. JleiHOCTTA IO IpeIOCTaBsIHE HA a/lMUHUCTPATUBHU YCJAYTH Ce OChIIECTBSIBA OT
TEXHUYECKH CBhTPYAHUK U/UAU JPYyTd [AJIbXKHOCTHU JIMIE, YMUATO [AJBXKHOCTHA
XapaKTepUCTHKA BK/IIOYBA HEOOXOAMMUTE KOMIIETEHTHOCTH Y 33/ bJ/KEHUS.

Y. 4. TeXHUYECKUAT CHbTPYAHUK:

1. mpepoctaBsa MHOpMaLUs 32 aJMUHUCTPATUBHUTE YCJAYTH, U3BbpIIBAaHU B CY
"Iumutsbp baaroes”, rp. JlocnaT Ha AOCT'bIIEH U pa3bHUpaeM e3UK;
2. oTroBaps Ha 3allUTBAHUS OT OOl XapaKTep U HAcO4YBa BBIPOCUTE MO
KOMIIETEHTHOCT /10 CbOTBETHUTE JJI'BXXHOCTHU JIMIA.
3. pa3sicHsIBa U3UCKBAHUSATA, HA KOUTO TPsAOBA /jJa OTTOBAPAT 3asBJIEHUETO UJIU
VICKaHeTO 3a OCblIeCTBSIBaHE HAa aJMUHUCTPATUBHATA yCIyTra;
4. npueMa 3as1BJIeHUS U UCKAHUS;
5. mpueMa 3asiBJIeHUs] U PETMCTpUpa YCTHU 3allMTBaHHUSA MO 3aKOHA 3a JOCTBI /0
obulecTBeHa HHpOpMaLUs;

Y. 5. IIbXKHOCTHOTO JiMIlE, MPEAOCTABSUI0 aIMUHUCTPATUBHATA YCAyra, MOXe Ja

M3UCKBa MHboOpMaALMS WU/WIM JOKYMEHTH OT APYruTe AJBXKXHOCTHM JIUI@, KOraTo Te ca

HeO6XOﬂI/IMI/I 3a U3TOTBAHE HA CIIpAaBKHU U INPEeJOCTABAHE HA JOKYMEHTHU.

PASAEN II
PABOTHO BPEME HA AZIMUHUCTPATUBHATA C/TY)KBA

Y 6. (1) AaMuHKuCcTpaTUBHATa cayx6a B CY ,,/lumutbp bsaroer®, rp. Jlocnat
V3BbpPUIBA aIMUHUCTPATUBHU ycayry ot 08.00 o 12.00 yaca v ot 13. 0010 17.00 4aca.
(2) PaboTHOTO BpeMe U pe’bT 3a NoJi3BaHe HA NO4YUBKUTe B CY ,,/IUMUTBD

Bnaroes®, rp. locnaT e persiameHTHpaHo B [IpaBU/IHKKA 32 BBTPEIIHUS TPYAOB pPe.

PA3AEN I
NPEAOCTABAHE HA AOMUHUCTPATUBHU YCNIYTU
Y 7. CY,,JJumutsbp Baaroes®, rp. JlocnaT npegocTaBs caeJHUTE a[MUHUCTPATUBHU
YCJIYTH:
1. U3paBaHe Ha YaocToBepeHMe 3a 3aBbpPLIEH KJac.
2. W3paBaHe Ha Y0CTOBEpeHHe 3a IpeMecTBaHe.

3 I/Is,anaHe Ha IZly6.)'II/IKaT Ha CBUAETEJICTBO 34 3dBbPIIEHO OCHOBHO 06pasoBaHHe.
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4. Hs3paBaHe Ha cJayKeOHU OeJieXXKU ,/U3/laBaHETO CTaBa 6e3 Ja ce MojaBa

3agBJieHue/.

5. HW3paBaHe Ha YaocToBepeHMe 3a ocurypuTtesieH goxoz (YII 2).

6. W3paBaHe Ha YpocToBepeHUe 32 TPYAOB U/WUJM CIYKeOEH CTaX Ha OCUTYpSIBaHU

auna (YII 3).

7. llpenmocTaBsiHe Ha AOCTBI 0 001ecTBEHA MHOpMaLus;

Y. 8. (1) llpenocTaBsAHETO HA aJIMUHUCTpaTUBHA ycayra B CY ,,/luMmutbp Biaroes*,
rp. JlocnaT ce mpaBu cjej NOJABaHETO Ha 3afBJIeHMEe OT MOTpPeOWTesss Ha ycjayrara B
aJIMUHMCTPAaTUBHATA CIy»0a /KabUMHeTa Ha TEXHUUYECKUS CEKpeTap/.

(2) VickaHeTo 3a MoJiyyaBaHe Ha aJJMUHUCTpPATHBHA yCJayra Moxe Ja 6bje
HanpaBeHO YCTHO, B NMcMeHa ¢opMa WM N0 eJIEKTPOHHA 101113, IMYHO UJIX Ype3 YII'bJIHOMOLEH
npeACTaBUTEJ HAa 3aMHTEPECOBAHOTO JIULE.
(3) AZMUHHCTPAaTUBHUTE YCJAYTd MO 4.7 MOraT Ja O'bAaT 3asiBeHH YCTHO.
M3roTBsl ce NpoTOKOJI 10 0oOpasel, 3a NpueMaHe Ha YCTHO 3asBJIeHUe 3a MpeJOoCTaBsHE Ha
aJIMAHHUCTPATUBHHU yCJIYTH, B KOUTO 3aiBUTEJIAT MOXe [a 0COYM NpeAoYynTaHUsl HauYWH Ha
noJjiydaBaHe Ha M3JaJleHUsA UHAVMBU/YyaJleH aAMUHUCTPAaTUBEH JOKYMEHT.
(4) llpu nojaBaHe Ha WCKAHETO 3asIBUTEJSAT CJeJBA U3PUYHO Ja MOCOYH
Ha4yMHa Ha NoJiyyaBaHe Ha [Jo0KyMeHTa (0TroBopa):
- ypes JIMLeH3UPaAH MOIIEHCKU OMEepaTop Ha afjpec, KaTO UCKAHUAT JJOKYMEHT Ja Obje
W3MpaTeH:
" KaTo BbTpellHa NpenopbyaHa NOolleHCKa IpaTKa
" KaTo BbTpeELIHAa KypuepcKa npaTkKa,
" KaTo JeKJIapUpa, Ye MOLIeHCKUTE pa3x0/iu ca 3a HeroBa CMeTKa, JIaTUMU [1pU
10JlydaBaHeTO MY U € CbIJIaceH AOKYMEHTUTE [ja 0'bJaT IPEHACAHU 3a CAY>KEOHHU 1ieJu.
" KaTo MeX/yHapoJHa Ipenopb4yaHa NOLIeHCKa paTKa - CJe/i KaTo NpeAIJaTy LieHaTa 3a
‘moieHckara ycayra Ha CY ,,/lumutsp baiaroes®, rp. Jlocnat
- IMYHO OT AJ'BXKHOCTHOTO JIMI€, IPEJ0CTaBUJIO aIMUHUCTPAaTUBHATA yCAyTa;
- [10 eJIEKTPOHEH MI'bT Ha eJIEKTPOHHA Molla.

Y. 9. (1) llpu npreMaHe Ha 3aBJI€HUSATA CAY>KUTEJAT TPsiOBa a IPOBEPU AU KbM
3asiBJIEHUETO Ca NPUJI0KEHU BCUUKHU JOKYMEHTH, ONNMCAHU B HETO, KAKTO U BCUUKH IOKYMEHTH,
KOHWTO Ce MU3UCKBAT 3a U3BbPIIBAHETO HA CbOTBETHATA a/[MUHUCTPATUBHA YCyTa.

(2) Axo nokyMeHTaUUsITA € HEN'bJIHA, CAYKUTEJAT € AJbXKEH Jla peJjoCTaBU
Bb3MOXKHOCT Ha 3asiBHUTeJIs1 32 U300p - Jla M0ojAaJle JOKYMEHTUTE KaKTO I'M € MpeACTaBUJI UJIU
/la TU OKOMILJIEKTOBA U BHECE MO-K'bCHO.

Y. 10. (1) llojaneHuTe JOKYMEHTH Ce 3aBeX/JaT BbB BXOAALIWSA JHEeBHUK Ha CY
»AuMuTBp Biaroes®, rp. JlocnaT, KaTo Ha 3asiBUTEJIS Ce MPeOCTaBs BXO/SII HOMEP.

(2) 3aBeieHUTE JOKYMEHTH Ce NpeJlaBaT Ha CbOTBETHOTO AJbXHOCTHO JIUIIE.
Yn. 11. (1) Axo 3aABUTEJIAIT € MOUCKAJ JJOKyMEHTa Ja My ObJe U3NpPaTEH C

JIMIIEH3WPAaH INOLUIE€HCKH OIlepaTOop UJIN C €JIEKTPOHHaA IOo1la, B cnyqaﬁ, 4e TOBA HE IIPOTUBOPEYHN




Ha 3aKOHA Y IPH MOJy4aBaHETO He Ce M3MCKBA MOANMC Ha 3asiBUTEJISI UJIU YII'bJHOMOILEHO OT
Hero JIMlLe, CAYXUTeJIAT, NpeJ0oCTaBsAl aJ[MUHUCTPAaTUBHATA YCIyra, IO u3npauia He3abaBHO
cJIefi KaTo ro e MoJIy4YuJI.

(2) Axo 3aABUTENAT e MOoMCKaJ [a NOJY4Yd JOKyMeHTa JINYHO, CAYKUTEJAT,
npeJoCcTaBsAll aAMUHUCTPAaTUBHATA YCIyra, CboblLlaBa Ha 3asBUTeJIS, Y€ UCKAHUAT OT Hero
JIOKYMEHT e U3TOTBEH: YCTHO - 10 TeslepOHa, MMCMEHO - 10 [T01aTa C 06paTHa pa3nyucKa UK Mo
eJleKTpoHHa noia. KoraTo cbo6111aBaHeTO ce U3BbPILBA YCTHO, CAYKUTEJAT 0TOeIs3Ba JeHs U
yaca Ha IpeJjlaBaHe Ha CbOOIeHUEeTO Ha 3asiBUTeJIs U Ce MoK CBa.

(3) KoraTo azpechbT Ha 3asfBUTeJISI He € U3BECTEH WJIU TOW He e HaMepeH Ha
IIOCOYEHHUS OT HEro aJipec, JOKYMeHTBhT Ce CbXpaHsABa KacaTa Ha YYUJIMLIETO J10 TOMCKBaHe.

Yn 12. (1) ToToBUTEe JOKYMEHTH Ce NOJy4YaBaT B af/[MUHUCTPATUBHATA CIAy»K0a OT
3asBUTEJIS MU YI'bJIHOMOLLEHO OT HEro JiMle Cpely NOAMUC.

(2) Axo B onpezie/ieHUs] CPOK 3asiBUTEJIAT He Ce IBU Jla NOJYYH UCKAHUAT OT
HEro JI0OKyMeHT, NoCJeJHUAT My ce U3lpallla 110 NoujaTa ¢ 06paTHa pasnucKa Uiy 1o Kypuep.

Yn 13. PopmynspuTe, 006pas3luTe Ha 3asBJeHUS W pelbT U CpPOKOBeTe 3a
M3BBbpLIBaHe HA a/[IMUHACTPATUBHU YCIYyTH ca 06LI0J0CTBIIHM Ha eJIeKTPOHHATa CTpaHHULa Ha

CY ,,Jumutsp Bnaroes®, rp. locnar - http://www.soudospat.com/.

FMABA TPETA
YNPABJEHWUE U KOHTPOJ1 HA KAYECTBOTO HA AAMWHUCTPATUBHUTE YCYTU

Un 14. (1) AamuHuctpaTtuBHUTE yeayru B CY ,,Jlumutsp biaroeB®, rp. [locnar ce
IPeZlOCTABAT IIPHU ClIa3BaHEe Ha CJeJHUTE CPOKOBE:!

1. CPOKBT 3a OTrOBOp Ha 3alMTBAaHHUS, MOCTBIW/IM IO MOLATA U IO eJeKTPOHHATAa
1o1a, e A0 7 JHU.

2, B CIy4auTe, KOraTo e He06X0AMMa NpoOBepKa Ha MSACTO MJIU CTAaHOBHUILE HA ApYyT
aZIMUHUCTPATUBEH OpraH - 10 30 KaJleHJapHU JHY;

3. BpeMeTO 3a yakaHe IpU MoJiyyaBaHe Ha WHopMalNusa U/Uau 06paboTBaHe Ha
JOKYMEHTH BbB Bp'b3Ka C IPe;J0CTaBAHETO HAa aIMUHUCTPATUBHUTE YCJIYTY e He noBedye oT 20
MUH.;

Yn. 15. (1) KoHTposbT MO chna3BaHETO Ha IMpaBWlaTa 3a MpeJoCTaBsHE Ha
aIMAHUACTPATUBHU YCJIYTH OT CAY>KUTEJNUTE B a/[MUHUCTPATUBHATA C/IYy»0a ce 0ChlecTBsBa

OT IOMOLHUK-AUPeKTOopa o A/l

3AKTIOYUTE/THU PA3IMNOPEABU

BbTpelHuTe NpaBuia ce yTBbPK/AaBaT Ha OCHOBaHUe 4.2, a1, T.6 1 41.60T HapegbaTa
3a a/IMMHUCTPAaTUBHOTO 06C/AyKBaHe U Ce BbBEXJAT B JleHCTBHE CbhC 3all0Be/, Ha JUPeKTopa

Ha CY ,,J/lumutsp biaroes®, rp. Jlocnar.



http://www.soudospat.com/
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